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FOR IMMEDIATE RELEASE 

 

Wireless Matrix Achieves Net Income for the Fiscal Year 2009  
 

HERNDON, VA (July 29, 2009) – Wireless Matrix Corporation (TSX: WRX), the 
leading provider of service chain performance management solutions targeting field 
service organizations is pleased to provide the results for its three and twelve 
months ended April 30, 2009. 
  
All currency expressed in U.S. dollars. 
 
Wireless Matrix Corporation (“Wireless Matrix” or “Corporation”) has in a short period 
of time achieved a leadership position in providing service chain performance 
management software through its innovative approach to helping customers manage 
mobile workforces. With over 25,400 application subscribers and a total of 69,681 
network and application subscribers at the end of fiscal year 2009, Wireless Matrix’s 
FleetOutlook® solution has been recognized by Tier 1 clients as integral to their 
efforts to combat higher operating costs and increase their competitive standards as 
the economy becomes more consumer-driven. 
 
By offering best of breed technologies that are fully integrated to create an end-to-
end solution, Wireless Matrix’s customers are able to manage their mobile workers 
and vehicles in real-time, providing the ability to properly align resources and 
enhance their customer’s experience. These proven results have attracted key 
enterprise customers in both new and existing vertical markets resulting in a 10% 
increase in year over year revenues and a 9% increase in subscribers and a growing 
backlog.   This growth in subscribers fueled record adjusted EBITDA (earnings before 
taxes, depreciation and amortization) in fiscal 2009 of $4,501,000 and net income of 
$1,490,000.   

 
“In response to intense market pressures, companies are recognizing the need to 
proactively improve service levels while simultaneously reducing costs,” said J. 
Richard Carlson, president and chief executive officer of Wireless Matrix. “Our 
FleetOutlook solution drives proven returns for our customers within a few months, 
providing them the potential to achieve their operational and financial goals. The 
tangible results we are delivering are leading directly to a  healthy sales pipeline, a  
large backlog and consistent sales wins as we enter the new fiscal year.”   
 
Subsequent to year end, Wireless Matrix announced two seminal sales wins in the 
pay television space, and a new agreement extending a long-standing  customer for 
5 years with an over $20,000,000 agreement.  These agreements demonstrate 
tangibly the Corporation’s ability to attract and grow large clients and represent over 
15,000 new subscribers driving Wireless Matrix’s subscriber base to over 88,000 
subscribers once fully deployed.   
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“These three agreements have promise to propel our growth forward as we continue 
the transformation from a valued satellite communications provider to the industry’s 
leading software-as-a-service provider to enterprises with service fleets.  The 
agreement with our long standing client was particularly gratifying due to the 
competitive intensity which brought out the best in the Wireless Matrix team and 
exhibits the strength of our offering by transitioning a large multi-mode customer to 
our next generation applications, devices, and 3G and 4G wireless services.    We are 
very proud of these achievements,” added Carlson.  
 
Wireless Matrix has put its 17 years of domain experience to work by developing 
service chain performance management solutions from our customers’ point of view. 
Instead of focusing solely on where vehicles are located, Wireless Matrix provides 
service chain management performance on a software-as-a-service basis that 
provides business optimization, fleet efficiency and customer relationship 
enhancement by improving operational visibility and execution. This value-add 
offering has positioned Wireless Matrix for ongoing growth.  
 
 “Wireless Matrix has met its strategic goal by delivering net income of $1,490,000 
and generating cash flow from operations of $4,996,000 for the year and positioning 
ourselves well for fiscal year 2010,” stated Maria C. Izurieta, chief financial officer of 
Wireless Matrix. “Given the global economic downturn, we are pleased our 
philosophy of building a business based upon solid fundamentals has earned 
shareholders earnings per share of $0.02.”  
 
Other financial highlights include: 
 

• Achieved total revenue growth of 10% over fiscal 2008 to $39,179,000, the 
highest in the Corporation’s history. 

• Generated recurring subscriber service revenue of $27,546,000, with growth 
over last year of 13%. Of which, application revenues accounted for 26% of 
service revenues, and increased over fiscal year 2008 by 11%. 

• Added 5,763 net subscribers during the fiscal year and ended the year with 
69,681 recurring revenue subscribers, an annual growth of 9%, against an 
industry average growth rate of 8%.   

• Increased service gross margin to 77.7% for the fourth quarter and 74.6% 
for the fiscal year 2009.  

• Increased total gross margin to 58.9% for the fourth quarter and 57.5% for 
the fiscal year 2009, ending the year with total gross margin of $22,530,000. 

• Achieved adjusted EBITDA of $4,501,000 for fiscal 2009, an increase over the 
prior fiscal year.  

• Generated net income for the fourth quarter 2009 and fiscal 2009 of 
$298,000 and $1,490,000, respectively.  

• Drove cash flows from operations of $4,996,000, an improvement of over 
$2,038,000 when compared with last fiscal year.  
 

 
Financial Highlights: 
 
All currency in thousands except per 
share and ARPU  data Three months ended,  

April 30,  
Fiscal Year ended,  

April 30,  

 2009 2008 2009 2008 
Service revenue $7,311 $6,635 $27,546 $24,357 
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Hardware revenue 3,023 2,479 11,633 11,201 
Total revenue 10,334 9,114 39,179 35,558 
Gross margins 6,088 5,208 22,530 19,102 
Adjusted EBITDA 1,130 1,016 4,502 2,151 
Net income (loss)  298 277 $1,490 (1,052) 
     
Number of shares outstanding 82,200,514 82,640,039 82,200,514 82,640,039 
Basic and diluted income (loss) per 
share: 

$0.00 $0.00 $0.02 ($0.01) 

     
Cash balance $16,178 $14,078 $16,178 $14,078 
Working Capital 13,656 11,855 13,656 11,855 
Total subscribers 69,681 63,918 69,681 63,918 
Average Revenue Per Unit (ARPU) $34.77 $33.41 $33.19 $33.50 
 

### 
 
About Wireless Matrix:  
Wireless Matrix Corporation (TSX: WRX) is a leader in mobile resource management 
providing service chain execution solutions to enterprises with service fleets. Our 
solutions provide location intelligence for managing, measuring and monitoring 
service execution, while at the same time increasing productivity and reducing 
operating expenses within service fleet operations. The Wireless Matrix solution suite 
includes FleetOutlook®, a web-based platform that provides management and fleet 
operators complete visibility into their operations enabled by real-time wireless data 
communication services over a variety of proprietary modems and hardware devices. 
Wireless Matrix is headquartered in Herndon, Virginia, and has offices in San 
Francisco and Burnaby, British Columbia. 
 
Investor Relations: 
Maria C. Izurieta 
Wireless Matrix 
(703) 262-4020 
maria.izurieta@wirelessmatrix.com 
 
 
Forward Looking Statements:  

General information regarding the Corporation set forth in this document, including 
Management's assessment of the Corporation's future plans and operations, contains 
forward-looking statements that involve substantial known and unknown risks and 
uncertainties. These forward-looking statements are subject to numerous risks and 
uncertainties, some of which are beyond the Corporation's and Management's 
control, including but not limited to, the impact of general economic conditions, 
industry conditions, market demand, dependence on key customers, financial 
conditions and wherewithal of customers, non-infringement on third-party 
technology, ability to grow through acquisition,  technological aptitude of products 
and intellectual property rights, inventory management,  fluctuation of commodity 
prices, fluctuation of foreign exchange rates, imperfection of estimates, effective 
integration of acquisitions, industry competition, availability of qualified personnel 
and management, stock market volatility, timely and cost-effective access to 
sufficient capital from internal and external sources, ability to integrate and realize 
anticipated benefits from acquisitions, ability to procure and resell third party 
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network communications at favorable rates, and to effectively manage growth. The 
Corporation's actual results, performance or achievement could differ materially from 
those expressed in or implied by, these forward-looking statements and accordingly, 
no assurance can be given that any of the events anticipated to occur or transpire 
from the forward-looking statements will provide what, if any, benefits to the 
Corporation. All data presented herein should be read in conjunction with the 
Corporation's regulatory filings, with the appropriate Securities Commission and 
SEDAR. These filings, including the Corporation’s AIF, are located at www.sedar.com. 

 
The Toronto Stock Exchange has not reviewed and does not accept responsibility for the 
adequacy or accuracy of this release.  
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